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The follow-up question invited participants to comment on how easy or difficult it was to navigate in 
ICA-Atom. The greatest challenges to navigation were identified as: small text size and confusing 
search and sort functionality. 
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What do you think of the layout of ICA-AtoM?
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How easy was it to understand the links on the Main Page?
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How easy was it to find the appropriate link on the Main Page?
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How easy was it to understand the titles on each page?
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How easy was it to scan the titles in the text to find the info you wanted?
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The follow-up question asked participants to explain why they felt lost when using ICA-AtoM. Five 
out of 20 respondents identified problems with understanding the labels for digital object upload and 
the functionality of the browse tabs.
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Were you able to find the pages or functions under the appropriate tabs?
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Is it clear at all times where you are?
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ICA-AtoM is easy to use.

Archivist
 Researcher
User

N=20

Strongly Agree Agree Disagree Strongly Disagree

0

1

2

3

4

5

6

7

ICA-AtoM is user friendly.
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ICA-Atom requires the fewest steps to accomplish the tasks assigned.
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ICA-AtoM is flexible.
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I do not notice any inconsistencies in the software as I use it.
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I can recover from mistakes quickly & easily.
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I can use ICA-AtoM successfully every time.
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I learned to use ICA-AtoM quickly.
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I easily remembered how to use the software.
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It is easy to learn to use ICA-AtoM.
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I quickly became skillful with ICA-AtoM.
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I am satisfied with ICA-AtoM.
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ICA-AtoM is fun to use.
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I would recommend ICA-AtoM to a colleague.
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ICA-AtoM works the way I want it to work.
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